New survey title
Please answer the following questions…Getting this to us. 
1. 
What category best classifies you? 

Faculty

Staff

Full-time undergraduate student

Part-time undergraduate student
Full-time graduate student

Part-time graduate student

	
	FACULTY
	STAFF
	STUDENT

	1.a.
	Are you typically on campus during the summer? 

Yes

No
	Are you a:

9 month employee

12 month employee
	

	2.
	Where is your main residence located during the academic year?

Drop down city/zip code


	Where is your main residence located during the academic year?

Drop down city/zip code


	Where is your main residence located during the academic year?

North Campus

South Campus

Off Campus

	3.
	What is your primary work location?

Manley area

North Campus

South Campus

Syracuse Stage area

Warehouse

Other (specify)
	What is your primary work location?

Manley area

North Campus

South Campus

Syracuse Stage area

Warehouse

Other (specify)
	What is your primary class/academic location?

Manley area

North Campus

South Campus

Syracuse Stage area

Warehouse

Other (specify)


4. 
What school/college are you most closely associated with?

School of Architecture 

The College of Arts and Sciences 

School of Education 

L.C. Smith College of Engineering and Computer Science 

Graduate School 

College of Human Services and Health Professions 

School of Information Studies 

College of Law 

The Martin J. Whitman School of Management 

Maxwell School of Citizenship and Public Affairs 

S.I. Newhouse School of Public Communications 

College of Visual and Performing Arts 

University College 

None
5.
For each of the following resources, please indicate if you are aware of its availability, if you have used the resource, and if you were satisfied. 



Aware
Used
Satisfied




Yes
No
Yes
No
Yes
No


a. Centro guaranteed ride home
Y
N
Y
N
Y
N

b. Centro subsidized bus pass
Y
N
Y
N
Y
N

c. Walking home after dark escort
Y
N
Y
N
Y
N

d. Campus/community bicycle groups
Y
N
Y
N
Y
N

e. Carpooling database
Y
N
Y
N
Y
N

f. Biker safety courses
Y
N
Y
N
Y
N

6.
During the fall semester, what was your primary mode of transportation to the Syracuse campus? 

Walk
Bicycle
Centro
Carpool
Drive myself
Motorcycle, scooter or moped
Airplane
Other (specify:
)


If DRIVE: 
What type of vehicle did you drive? 





(Year, Make, Model)





Was it a hybrid? 
Yes
No
Was it a Diesel?
Yes
No


If CARPOOL: 
How many days per week did YOU do the driving? 
Drop down box – 0, 1, 2, 3, 4, 5, 6, 7




What type of vehicle did you drive? 
Drop down box with Parking Services info (Year, Make, Model)

7. 
Why did you choose this mode of transportation? (Check all that apply.)
Convenient to residential location

Convenient for child care

Parking costs

Lack of parking on and near campus

Traffic congestion

Convenient to work location

Convenient for class or work schedule

Convenient Centro routes or service

Discounted Centro tickets

Safety factors

City parking restrictions

Availability of bicycle routes or bicycle racks
High fuel prices

Concern for environment

Other (specify:
)

8. 
Did you change your primary mode of transportation to the SU campus this semester (spring)? 
Yes

No

8.a.
If YES, what is your primary mode of transportation to the Syracuse campus this semester? 

Walk

Bicycle

Centro

Carpool

Drive myself

Motorcycle, scooter or moped

Airplane

Other (specify:
)


If DRIVE: 
What type of vehicle do you drive? 





(Year, Make, Model)





Is it a hybrid? 
Yes
No

Is it a Diesel?
Yes
No

If CARPOOL: 
How many days per week do YOU do the driving?
Drop down box – 0, 1, 2, 3, 4, 5, 6, 7




What type of vehicle do you drive? 

Drop down box with Parking Services info (Year, Make, Model)

8.b. 
What were the reasons for the change? (Check all that apply.)
Change in residential location

Child care changes

Parking costs

Lack of parking on and near campus

Increased traffic congestion

Change in work location

Change in class or work schedule

Change in Centro routes or service

Discounted Centro tickets

Safety factors

City parking restrictions

Availability of bicycle routes or bicycle parking

Higher fuel prices

Concern for environment

Other (specify:
)

9. 
About how many trips per week do you make to campus? Note: A trip refers to a more-or-less round trip, originating off-campus, going to campus, then leaving (e.g., home-SU-home or home-SU-work).
1-3 trips

4-6 trips

7-10 trips

11+ trips

10. 
Check each hour of each day that you are usually on the SU campus this semester.
South Campus residents: Check each hour of each day that you are usually on the SU campus this semester. Do not include time spent at South Campus apartments or Skyhalls.
	Time
	Sunday
	Monday
	Tuesday
	Wednesday
	Thursday
	Friday
	Saturday

	12-1 a.m.
	
	
	
	
	
	
	

	1-2 a.m.
	
	
	
	
	
	
	

	2-3 a.m.
	
	
	
	
	
	
	

	3-4 a.m.
	
	
	
	
	
	
	

	4-5 a.m.
	
	
	
	
	
	
	

	5-6 a.m.
	
	
	
	
	
	
	

	6-7 a.m.
	
	
	
	
	
	
	

	7-8 a.m.
	
	
	
	
	
	
	

	8-9 a.m.
	
	
	
	
	
	
	

	9-10 a.m.
	
	
	
	
	
	
	

	10-11 a.m.
	
	
	
	
	
	
	

	11 a.m.-12 p.m.
	
	
	
	
	
	
	

	12-1 p.m.
	
	
	
	
	
	
	

	1-2 p.m.
	
	
	
	
	
	
	

	2-3 p.m.
	
	
	
	
	
	
	

	3-4 p.m.
	
	
	
	
	
	
	

	4-5 p.m.
	
	
	
	
	
	
	

	5-6 p.m.
	
	
	
	
	
	
	

	6-7 p.m.
	
	
	
	
	
	
	

	7-8 p.m.
	
	
	
	
	
	
	

	8-9 p.m.
	
	
	
	
	
	
	

	9-10 p.m.
	
	
	
	
	
	
	

	10-11 p.m.
	
	
	
	
	
	
	

	11 p.m.-12 a.m.
	
	
	
	
	
	
	


11. 
About how many University related trips per week do you make in your personal vehicle to the following locations (for meetings, classes, administrative purposes, etc.)?
Manley area
0
1-3
4-6
7-10
11+
N/A
North Campus
0
1-3
4-6
7-10
11+ 
N/A
South Campus
0
1-3
4-6
7-10
11+ 
N/A
Syracuse Stage area
0
1-3
4-6
7-10
11+ 
N/A
Warehouse
0
1-3
4-6
7-10
11+ 
N/A
Other (specify:
)
0
1-3
4-6
7-10 
11+ 
N/A
12. 
About how many non-University related trips per week do you make trips in your personal vehicle during the day (errands, lunch, etc.) that require you to go off campus? 
No trips per week

1-3 trips per week

4-6 trips per week

7+ trips per week

Not applicable (no personal vehicle)

13.
If you drive a personal vehicle to campus where do you usually park? 

On the street in a metered parking spot
On the street in a residential zone
SU lot
Off street free
City-owned parking lot
Other paid parking
Not applicable (no personal vehicle)

14.
If you use the campus shuttle, how satisfied are you with the service? 
Very dissatisfied
Dissatisfied

Neither dissatisfied nor satisfied

Satisfied

Very satisfied

14.a. 
If feeling dissatisfied, please provide comments to help us better understand your experiences. 
[Text box]

15.
If you use Centro, how satisfied are you with the service? 
Very dissatisfied

Dissatisfied

Neither dissatisfied nor satisfied

Satisfied

Very satisfied

15.a. 
If feeling dissatisfied, please provide comments to help us better understand your experiences. 
[Text box]

16. 
What modes of transportation are currently available to you, other than the one previously chosen? 

Bicycle
Car
Carpool
Motorcycle/motor scooter/ moped
Walk
None

17. 
I would ______ more often if… (Check all that apply.) Only show options for responses selected in Q16
BIKE
Bicycle racks were located near my destination
A secure area was provided where I could leave my bike
There were clearly marked bike lanes on and off campus
Shower and locker facilities were available
Bike safety classes were offered
There were facilities on campus for bicycle maintenance, with tools and tire inflation equipment available for use
Other (specify:
)

Motorcycle/scooter/moped 

Preferential parking was provided near my destination
Locker facilities were available
Other (specify:
)

WALK 

There was better lighting on campus
There was better lighting off campus
There were stop signs at crosswalks
Crosswalks were clearly painted
Other (specify:
)

CARPOOL
It were available
Safety was guaranteed

Other (specify:
)

USE CENTRO

Subsidized Centro passes were available
There were more practical bus routes
Better route information was available
Park & ride lots were available
The schedule was better
Other (specify:
)

CAR
Parking passes were less expensive
Parking was more convenient

Other (specify:
)

18. 
Presume that, in the future, you get to campus without taking your car. On about how many days each year would you be significantly inconvenienced by not having your car at or near campus? Consider doctor’s appointments, family emergencies, after-work obligations, etc. 
0 days

1-9 days

10-19 days

20-29 days

30-39 days

40-49 days

50+ days

19. 
How would you suggest SU make it more convenient for you to commute to campus?
[Text box]

20. 
If STAFF: How many days in the last year did you telecommute (i.e., work from home and not go to campus that day)?
0 days

1-9 days

10-19 days

20-29 days

30-39 days

40-49 days

50+ days
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